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The Penington Institute

Penington Institute is a leading, independent, not-for-profit 
public health organisation that promotes informed, evidence-
based approaches to tackling the health, social and 
economic impacts of substance use in the community.  



Penington Institute’s key activities include:

• Research and policy development

• Workforce development – through training on 
issues associated with alcohol and drug use

• Communication and advocacy



Current trends of Australian alcohol use 



Ambulance 
Attendance
Victoria

Alcohol-
related

Ice-related

2012/3 14 910 1347
2013/4 16 525 1532



LGAs with the highest rate of alcohol-related 
ambulance attendances in Melbourne:

• Melbourne

• Port Phillip

• Yarra.  



LGAs in Regional Victoria with the highest rate of 
alcohol related ambulance attendances:

• Greater Geelong 

• Latrobe 

• Greater Bendigo.



LGAs in metropolitan Melbourne with the highest  
ice-related ambulance attendances:

• Melbourne 

• Frankston 

• Port Phillip.  



LGAs in regional Victoria with the highest ice-
related ambulance attendances:

• Greater Geelong

• Greater Shepparton 

• Campaspe 





• There are now 268,000 methamphetamine 
users in Australia  (90 000 users in 2011)   

• 59 000 aged 15 - 24  (21,000 in 2011)



Behavioral Issues – ice users.

People who use crystal methamphetamine are not 
generally aggressive. 

Some, however, may become agitated. 

This may lead to aggressive behaviour. 

In these instances, worker wellbeing and safety is a 
priority. 



Hazard identification is a key priority in developing a risk 
management strategy.  

Potential hazards may include:

• Lack of a clear plan for responding to challenging client 
behaviours

• Staff not trained to recognise role of drugs in challenging 
behaviours demonstrated by clients



Some workplace events or settings may trigger challenging 
behaviours from drug- affected clients. 

Eg:

• Lengthy waiting times for service provision

• Building layout or design (e.g., poor lighting, unsecured access, 
limited exits, lack of duress alarms, isolated interview rooms, 
loose fittings )



It is an employer's duty to identify hazards and 
implement risk control strategies.



Responding to Challenging Behaviours



Assess risk to 
individual, self and 

others

Speak clearly, 
calmly & 

confidently

Listen in non 
judgemental, 

respectful manner

Be mindful of your 
tone & body 

language

Accept perceptions 
are real for the 

individual

Avoid negativity & 
excessive stimuli



What if blood, vomit or other bodily fluids are present? 

What if you locate drugs in the workplace? 

Report to manager to advise police for appropriate disposal and record.

What if you discover paraphernalia of drug use? 

Sharps containers, gloves and to be disposed immediately.

Avoid in the first instance, monitor and contact emergency services.



Other Considerations

What if you find out drugs are being ‘trafficked’ in your 
workplace? 

Contact manager to advise police. Do not attempt to seize

What if you think a client has drugs on them – can you search? 

Only police may search on an individual basis. 

Report, take note, advise Manager.



Overdose 

The risk of inadvertent overdose from drug usage is ever-present in 
public spaces such as libraries.  Symptoms of overdose include: 

• Severe headaches

• Altered mental states – disorientation, paranoia

• Chest pain, vomiting, rapid heart rate, sudden increase in temperature

• Irregular or difficult breathing, seizures, falling unconscious



Overdose 

Where overdose symptoms are evident

• Remain calm

• Get medical help immediately

• Call ‘000’ and ask for an ambulance



Training Opportunities for the future

Penington Institute offers training for front-line staff and managers.

In 2014-2015 we delivered 150 day-long training sessions to 3500 
employees.

Our training sessions supported staff  from diverse employment 
sectors.

Training deliveries took place throughout Victoria, New South 
Wales and Queensland.



CONTACT DETAILS

PAUL MORGAN

Penington Institute
95 Drummond Street

Carlton Vic 3053
E: info@penington.org.au


